Excel General and Cosmetic Dentistry

Cancellation Notice

To be able to serve all patients with the same commitment, keep in mind that scheduled appointments are extremely precious. If you cannot keep a scheduled appointment a 24-hour cancellation notice by you is required. We do realize that certain emergencies are unavoidable.
Missed appointments without a 24-hour notice will be charged at the rate of $100 for each hour scheduled. Saturdays missed appointments will be charged at the rate of $75 for each hour scheduled. Please remember that other patients may have desired that time.

Sign ________________________Date ________________
Notificación de Cancelación

Para poder servir a todos los pacientes con el mismo compromiso, tenga en cuenta que las citas programadas son muy valiosas. Si no puede mantener su cita, un aviso de 24 horas es requerido por su parte. Entendemos que ciertas emergencias son inevitables. 

Por cada cita programada, el cargo de $100 será implementado por citas perdidas sin aviso de cancelación 24 horas por adelantado. Por cada cita programada los Sábados, el cargo de $75 será implementado por cancelaciones sin el aviso de 24 horas por adelantado. 
Firma ____________________________Fecha ____________
We stand behind what we do. Excel General & Cosmetic Dentistry Warranty
Our goal is to provide exceptional dental care one patient at a time. Dr Jenny uses the best material and techniques so your dental work gets done right the first time. In fact we stand behind all our work and give up to 5 year warranty so you can have peace of mind that if anything were to happen, we will fix at no cost. 

	Treatment
	Any fracture with normal use, we will replace or repair them at no additional charge. 
	Patients Responsibility

	Crown, Bridge, Veneers

5 Year Warranty
	
	1.) Keep your prescribed professional teeth cleaning appointments. This allows us to maintain your dental work. 

2.) Have all recommended dental treatments performed by our office; include the treatment of jaw-occlusion dysfunction and use of bruxism guards if recommended. 

3.) This warranty does not include anything not mentioned here, including gum line desensitization, root canal therapy, night guard, nor does it cover damages caused by accidents, trauma, neglect or improper use (e.g. grinding, clenching, chewing ice or biting non food items. 

	Composite Fillings or Bonding

2 Year Warranty
	Any fracture with normal use, we will replace or repair them at no additional charge.
	


Sign ____________________________Date ____________
